KILLINGLY BOARD OF EDUCATION PROTEST PROCEDURE

Request for Proposals (RFP)
For
FOOD SERVICES MANAGEMENT COMPANY (FSMC)


A. Submission of Protest
1. In the event a bidder wishes to protest the award of a bid, the protesting party may submit a protest to the Manager of Business Affairs within five (5) business days after the delivery of bid results, in writing, setting forth the basis on which the protesting party challenges a contract awarded by the selection committee.
2. A protest must be submitted to the Manager of Business Affairs at the address provided in the RFP and include the following:
a. Name, address, e-mail address and telephone number of the protesting party.
b. Bid, proposal, or contract number.
c. Detailed statement of the legal and factual grounds for the protest, including a description of resulting prejudice to the protesting party. 
d. Copies of all relevant documents.
e. Request for a determination by the Manager of Business Affairs.
f. Statement of the relief requested.
g. Information establishing that the protest was timely filed in accordance with this protest procedure. 
3. The successful bidder may, but is not required to, file an answer to the protest with the Manager of Business Affairs. Any answer by the successful bidder must be postmarked no later than ten (10) business days after the successful bidder’s receipt of the protest.
4. Any untimely protest will not be considered and will be returned to the protesting party. 

B. Review of Protest and Determination:
1. Upon receipt of the protest, the Manager of Business Affairs shall review the protest, supporting documents, and any other documents, including an answer by the successful bidder, if any, and issue a written determination within forty-five (45) business days after receipt of the protest. The protest office may take any action or make any requests he or she deems necessary to investigate the protest, including extending the time to issue a decision to obtain all evidence and other pertinent information. 
2. A conference with respect to the protest shall be scheduled by the Manager of Business Affairs and shall be attended by him or his designee and such other persons as the Manager of Business Affairs shall require to attend. The subject matter of the conference shall be limited to the reasons for the protest specified in the written request for the conference. The conference shall also include a discussion of the notice of determination with the reason(s) upon which it is based. The protesting party shall be advised their right to appeal an unfavorable determination. 
C. Appeals
1. The determination rendered by the Manager of Business Affairs to resolve the protest shall be the conclusive and final determination of the protest, unless, within ten(10) business days after protest conference, an appeal is postmarked by the protesting party or successful bidder. The appeal shall be in writing and sent to the appeals officer at the address provided for in the bid or proposal, or as provided at the protest conference. The successful bidder may, but is not required to, submit an answer or further documentation in opposition to an appeal filed by the protesting party. 
2. The appeals officer will consider all information relevant to the protest, and may, at its discretion, suspend, modify, or cancel the disputed procurement action prior to issuance of a formal dispute decision.
3. No evidence or information may be introduced or relied upon in the appeal that has not been presented to the Manager of Business Affairs. The appeals officer shall review the appeal and supportive documents. The appeals officer will issue a written decision within ten (10) business days of receipt of the appeal. The appeals officer may take any action or make any requests he or she deems necessary including extending the time to issue a written determination. A copy of the written determination, stating the reason(s) upon which it is based shall be sent to the protesting party and the successful bidder by mail. The determination of the appeals officer shall be the District’s conclusive and final determination of the protest. 

 
